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Making the Case

A 2006 survey showed that the average 
corporate employee received and/or sent 142 
messages per day, and spent over 26% of their 
time handling email.
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5 Information Mapping survey - http://w ww.43folders.com/2005/11/02/actionable-email 
6
 http://inboxdetox.com/about  



Making the Case

 

 

 

 



Making the Case

 
 

 
 



Making the Case

Your Return on Investment 

So, if you had a course with 10 delegates, 
with four lower wage employees, four middle 
wage employees and two executives, the 
total return on your investment would be 
£67,080 over the first year. 
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Workflow and Organisation: Sorting Actions from 
Information 

interruptions now consume an average of 2.1 hours a 
day, or 28% of the workday.
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Thatôs a saving of one hour 50 minutes per 
day ï  or almost 12 weeks a year!  
 



Making the Case

So, if you had a course with 10 delegates, 
with four lower wage employees, four middle 
wage employees and two executives, the 
total return on your investment would be 
£100,680 over the first year.  
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